
User Guide – Two Factor Authentication 
setup for Cambio Patient Flow 
This guide is separated into two sections. The first section is for Cambio users who will have 
access to a trust iPhone or iPad when using the Cambio system. If this applies to you, please 
follow the instructions for Microsoft Authenticator. This is the preferred method for accessing 
Cambio.   

If you do not have access to a trust iDevice while accessing Cambio (e.g. you work in a secure 
ward where mobile devices are not permitted), please follow the Authy Authenticator instructions.  

Microsoft Authenticator   

1. Before starting, please ensure you have received an email from
donotreply@cambiouk.co.uk. The email subject will be “2FA QRcode for Cambio
PFM” and will look like this:



2. On your iPhone or iPad, find the ‘Self Service’ app.

3. Open the app and find the ‘Microsoft Authenticator’ app from the list.



4. Tap on this and tap install.

5. When the installation is complete, you should be able to see the app on your home
screen called ‘Authenticator’.



6. Tap on the app to open. Tap on ‘I agree’ to proceed.

7. Click ‘skip’ in the top right-hand corner.



8. Click on the + icon in the top right-hand corner. If a prompt pops up, press continue.

9. Tap on ‘Other’. This will open your camera; you may need to approve the use of your
camera in the app.



10. With the 2FA QRcode email open on your desktop or laptop screen, line up the
image of the QR code with the blue box on your iDevice screen. If you have any
issues using the QR code to set up the Authenticator, please tap on ‘Or enter code
manually’.

11. If entering the code manually, go into your emails on your iDevice and open the 2FA
QRcode email from Cambio. Press and hold on the code at the bottom of the email
until you can see it is highlighted in blue, then let go and you should see an option
pop up to copy. Make sure the whole of the code is highlighted.



12. Paste the code by tapping on the text box named ‘Secret key’ and then ‘Paste’. You
also need to enter an account name; this can be anything you like but make sure it’s
clear what the account will be for. Once both fields have been filled in, tap on finish.

13. Your two-factor authentication should now be set up! When logging into Cambio,
after you enter your username and password, it will ask for a passcode. Please enter
the 6-digit code that appears on screen. Please note that it will update every 30
seconds.



Accessing Cambio with 2FA 

1. Go to https://oxfordpc.cambiouk.co.uk/pfm and click on your role tab.

2. Enter your username and password and click Login. This will cause a box to appear
underneath Password for your Passcode.

3. Using the two-factor authentication app that you have set up, (either Microsoft or
Authy) enter the 6-digit code into the Passcode box.
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